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Technology should strengthen human
relationships, not replace them. The
Hearsay Mobile app allows financial
professionals to reach out to their clients
while on the go. Financial professionals
and their teams can use the app to build
and grow relationships through
compliant social media, texting and local
websites

This guide provides an overview of the Hearsay Mobile app features

and tools which help you along the way.



Product Overview

Hearsay’s Mobile app combines the content

publishing of Hearsay Social with the text KEY FEATURES

and voice calling capabilities of Hearsay Some of the high level capabilities of
Relate into one app. It enables users to the Mobile app:

focus on the most important part of their e Sending text messages
job—Dbuilding and servicing e Scheduling texts and reminders
relationships—without the friction of e Scheduling meetings

switching between apps or the fear of e Sharing on-demand links
compliance backlash. e Making and receiving phone calls

to your current device

e Publishing content to connected
accounts and websites

e Sharingoriginal content to

connected accounts

GET SUPPORT

Our field is the most

NORTH AMERICA

888.399.2280 productive it has
NG ever been. We feel
+44.800.808.5124 SO mUCh Closer to
EMAIL our clients now that

support@hearsaysystems.com
we are able to reach
HELP CENTER

https://euccess hearsaysocial.com/ha/ them at these critical
S moments.


mailto:support@hearsaysystems.com
https://success.hearsaysocial.com/hc/en-us
https://success.hearsaysocial.com/hc/en-us

Download & install the Hearsay Mobile App

AndroidDevices

Follow these instructions to download and install the Hearsay Mobile app for Android:
1. Taponthe Play Store application on your phone.

Search for Hearsay.

Tap on the Hearsay Mobile app from the list of search results.

Tap Install.

DA S R A

Verify the purchase using your method of choice of wait for the download to complete.

You can also scan the QR code to download the Hearsay Mobile app. Keep in mind that some orgs
may have requirements to download the app from their own company portals.




Authorize your mobile device

Authorize your mobile device with your Hearsay workspace

Before accessing the Hearsay Mobile application, make sure that your mobile device is synced and
authorized by your workspace.

1. Loginto your Hearsay workspace on your desktop computer.
2.  Click your Settings and choose Device Settings. You'll likely be prompted to log in again.

A Notifications ~ ¥ Settings v @ lelp&Feedback ~ @ ~

o— ®

A Home Engagement Check-in Workspace Setings £} Settings ~ ()

CONVERSATIONS User Settings

hearsay Herme

#, Message & Call Device Settings

m 0 UNREAD MESSAGES Accounts
Action Settings
SOCIAL MEDIA

53 PostLibrary

Workspace Settings

A — Recommended Actions (2)
{8 Calendar X
\ User Settings
“> Respond & Audra Jones Financial Services commented on your Facebook post
“,—_"Fall holidays on your mind? Here are some ways to get into the
© MyProfiles = spirit" > >
Device Settings

WEB MEDIA Audra Jones Financial Services amonthago
© MyWebsites Some great tips in this article. Thanks for sharing! . :

s Action Settings

55 Post Library

{8 Calendar

Ex Events

© Form Submissions

4
Reply View Conversation (1
@ Help
~ Insights Mark his card complete when you'e finished. We'l lean up for you Sl e o -

3. Click Connect New Device in the top right corner.
4.  Youwill be presented with instructions on the next page, highlighting your user email address

and activation code in Steps 2 and 4. Keep this information open on your computer, and open
up the Hearsay Mobile application on your mobile device.

hearsaq Settings A Notifications b £ Settings ~ @ Help &Feedback ~ fam> ~

A Home 4y Back to Devices
Connect New Device

CONVERSATIONS
Open the Hearsay Social or Hearsay Relate app on your smartphone.

% Message & Call

SOCIAL MEDIA o After you've finished installing the app on your phone, open the app and follow the instructions below to log in.

e Log in with the following email

B3 Post Library

Wl Campaigns

1 Calendar alemus@hearsaycorp.com
*> Respond

© MyProfiles ° Choose Connect Your Device.

e AE DI ° Enter the following activation code:

@ MyWebsites 1055 3854 6002

53 PostLibrary

() calendar

% Events
©2023 Hearsay Systems, Inc. | Privacy Policy
@ Form Submissions

~ Insights @ Help




5. When the Hearsay Mobile app opens for the first time on your phone, you will

need to log in. Enter the email address you were presented with in Step 4 and click Continue.

Pro Tip: Click the Remember Email box for easy access.
6. Click Connect Your Device.

7.  Enter the activation number you were presented with in Step 4 to complete the authorization
process. You'll then be able to select your workspace if you have access to more than one.

< Login Options < Connect Your Device

Enter your activation code to connect:
[in} LOG IN WITH LINKEDIN [

CONNECT YOUR DEVICE

To obtain activation code go to:
https://my.hearsaysocial.com/1340/mobile
and select
Connect New Device

Remember Email

Hearsay

< Workspace Selection
Hearsay University

Relate Only

Social

volp

Opt-in

Disclaimer

Mail Only



Getting started

Once you've authorized your mobile device to your workspace, you'll be able to start the onboarding

process and access the Home tab for the app.
There are three possibilities, depending on your Hearsay access.

For Relate-only users:
1. Open the Hearsay Mobile app and click the Next button. This will take you to the next screen
to the Home tab to onboard onto the Relate features.

.,

Leverage Compliant Texts and

Welcome to the Hearsay Calls

Mobile App! Text with clients and seamlessly make and receive
calls.

Get Started

Compliantly and securely text and call, and keep
your social media feeds up to date




For Social-only users:
1. Openthe Hearsay Mobile app and click the Next button. This will take you to the next screen
to the Home tab onboard onto Social.

Welcome to the Hearsay Content Recommendations

Mobile App! Personalized for You

Compliantly and securely text and call, and keep Subscribe to campaigns to auto-publish content, and
your social media feeds up to date. schedule and share your content

aarms | | e




For Relate + Social users:

1.
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Open the Hearsay Mobile app and click the Next button. This will take you to the next screen

where you can swipe to choose to onboard to Social or Relate features. Clicking Next will also
take you to the Social onboarding option. Click Get Started on the screen to go to the Home

tab and onboard to the selected tool.

Welcome to the Hearsay

Mobile App!

Compliantly and securely text and call, and keep
your social media feeds up to date

Leverage Compliant Texts and
Calls

Text with clients and seamlessly make and receive
calls.

Get Started

Content Recommendations
Personalized for You

Subscribe to campaigns to auto-publish content, and
schedule and share your content




Home tab

The Home tab in the Hearsay Mobile app will display a number of Action cards similar to those found
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on the web platform. These cards will guide you through tasks to complete your onboarding. The

displayed cards will change depending on which tasks are still outstanding.

Examples of Action cards

Card order

Relate only

Landline provision in progress

mev

Home &
Recommended Actions (5)
6\, ayat1220M x
Neil Armstrong

Shared a phone number with you via
Linkedin message

(818) 888-8888. Is it me you are
looking for? Call me when...See More

§ call W Reply

See All

New Conversations (5)

W3 o s sason 5%
New message from
Neil Armstrong
Houston, Tranguilty Base here. The

\ call W Reply

See All
Missed Calls (8)
~  Vesterday at 905 AM x
Missed Call from
Raoul Duke
W Message \ Call Back
See All

Publish Engaging Content (99+)

(High Engagement) @ Delete
Thundercats lyft post-ironic air plant pi
tumeric drinking vinegar keytar 8-bit

Unicorn taiyaki sriracha chic airtable its

0000ee

Review & Publish

See All

Auto Publish Content (12)

Dynamic Campaign T Remove
Subscribe to Campaign to Auto Publish
Content

This is a campaign title and it can span a
max of two lines of text before getting t.

on 88/88/8 Published on 88

This post has no image, and This post has

more than three lines of more than thr.

preview text that get trunca. preview text tl

00008

See All

mev

Home e}

m We're Working on Connecting X
Your Account
We will notify you once your account
is connected.

A Allow Notifications? XS
Never miss texts, calls or social

media content.
Allow Notifications

@ Connect Social Media Accounts X
Fully utilize Hearsay's social media
capabilities.

How to Connect Accounts?
Recommended Actions (5)
% Today at 1:22 PM X
Neil Armstrong

Shared a phone number with you via
Linkedin message

(818) 888-8888. Is it me you are
looking for? Call me when...See More

< call B Reply

See All

A - N n

Home  Conversations  Phone Contacts  Pos

mev

Home e}

Recommended Actions (5)

% Today at 1:22 PM X
Neil Armstrong
Shared a phone number with you via
LinkedIn message

(818) 888-8888. Is it me you are
looking for? Call me when...See More

<, call B Reply

See All

New Conversations (5)

'0 Friday at 4:45 PM X
New message from
Neil Armstrong
Houston, Tranquility Base here. The
Eagle has landed

<, call B Reply
See All
Missed Calls (8)
~*  Yesterday at 9:05 AM X
Missed Call from
Raoul Duke
B Message { Call Back
See All
L - S B
Home Conversations Phone Conf

mev

Home e}

m We're Working on Connecting X
Your Account
We will notify you once your account
is connected.

f - A% "

Home  Conversations  Phone Contacts




Notifications
mHev
Home el
A Allow Notifications? X

Never miss texts, calls or social
media content.

Allow Notifications

For Relate & Social Accounts

‘ Allow Notifications? X
Never miss texts or calls again.

Allow Notifications

For Relate-Only Accounts

‘ Allow Notifications? X
Receive notifications when new
social media content is available.

Allow Notifications

For Social-Only Accounts

L. L] S\ ]

Home  Conversation: Phone Contacts

Open phone
settings

Connect Social accounts

mev

Home o]

E’ Connect Social Media Accounts X
Fully utilize Hearsay's social media
capabilities.

How to Connect Accounts?

For scenarios where no accounts where

ever connected \

g’ Reconnect Your Social Media X
Accounts
Fully utilize Hearsay's social media
capabilities.

How to Connect Accounts?

For scenarios where accounts where

connected, though need to be
reconnected.

Only show if the user has 0 properly

12

Open Hearsay
Help Center
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Timeline View

Hearsay Mobile users can now view, reschedule, edit, and filter for scheduled activities from their
mobile devices on the new Timeline page. The Timeline helps users avoid scheduling conflicts and
cadence issues. For example, a Social user can quickly check if any of their posts are scheduled to
publish around the same time as a campaign post and adjust scheduling if needed. A Relate user can
reschedule or cancel text reminders quickly and easily.

Users with Relate and Social can see all their posts, campaign posts, and text message activities
together in the Timeline. Relate only or Social only users only see activities associated with their
product access.

To access the Timeline, tap the calendar icon on the top right of the Home page. Then, scroll through
the scheduled activities or filter for Posts, Campaign or Scheduled Messages. Tap on a scheduled
message or post to review, edit, or unschedule it.

Home < September 2024

Filters w
New Conversations (1)

TUE, SEP 17
X © 4:00PM

'o New message from
i cheduled Mes:
Franswah Jenkins Scheduled Message

Frans (like Hans with a Fr) Jenkins
See ya at Goobey's training in a couple hours!

Bo

Cuzz's Fish Stand at Pebbles Beach and
geta fish cutter, toss somediaj more

 call W Reply FRI, SEP 20
© 1226 PM £ Scheduled

1l Campaign
Missed calls (43) Post

Orcas Encounter Racing Boat! | 1 Year On

N 08/26/24 21621 P o outube. FCmHI
@® Missed call from The Ocean Race Europe is locked i for 2025!
(847) 316-0085 Look back on this amatzing footage of an orca

000 &
B Message €, Call Back SAT, SEP 21
© 10:03AM £ Scheduled

See All

Post
Great time at the Caribbean Premier League!
CPL at the Kensington Oval was epic!

Publish Engaging Content (17) @

SUN, SEP 29

HIGH ENGAGEMENT @ Delete ©10:00AM
Scheduled Message
-] L

s PostLibrary I Frans (like Hans with a Fr) Jenkins
~annal nnint me?

i m



14

Get a Hearsay Relate number

Once you've authorized your mobile device to your workspace, you'll be able to choose between
obtaining a FREE Hearsay Relate dedicated number or connecting your text-enabled landline phone

number.

To get a Hearsay Relate dedicated number:
1. Inthe mobile app, click on the prompt to get a new number or
click on the Conversations tab at the bottom of the screen. You will
have the options to Select a New Business Number, Use a Landline Solot a New Businecs
or Not Now. Skipping setup will take you back to the RegEr ‘;;E;‘;X\ﬁ’n‘g Latndlie

Make and receive voice calls. It is recommended

previous screen. i

Select a New Business Number

Use a Landline

Not Now

2. Toget adedicated Relate number, click Select a New Business
Number. You will need to enter your area code to search for a new number. If numbers are

available, you will see a screen with available numbers.

P22 & 6 04 G » 098 ! Figma = 941AM @ $100% il Figma = 941AM @ 3 100% mm P E SR E .

& Search Numbers (4 Search Numbers < Select Business Number & Select Business Number

Search for Available Business Numbers Searchfor 'f::‘::f;': Business Select Your New Business Number

Type the area code you wish to search for numbers Select your number from the list of
y d a coge y w ail - o
In Type the area code you wish to available business numbers

Select Your New Business Number
Select a number from the list of available business
numbers.

search for numbers in.

Search by Area Code
(916) 866-9506

Search by Area Code

3

(916) 848-7548

(916) 908-0657
Q  search for Numbers

(916) 866-8313

Not Now == — == = )

Loading

(916) 3527579
(916) 908-0591
(916) 2521867
(916) 7750118
(916) 659-5636
(916) 914-8234

(916) 909-0354

Select Number
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If there are no Hearsay Relate numbers available, you will see one of two possibilities. The first

possibility is to select the closest matching area code. The other possibility is to search another area
code.

wll Figma & 9:41 AM @ 3 100% (mm) all Figma & 9:41 AM 9 3 100% -

(4 Select Business Number

4 Select Business Number

oo
ese

Select Your New Business Number Select Your New Business Number
Select your number from the list of Select your number from the list of
the closest matching numbers

available business numbers.
available

(310) 444-5555
(310) 888-8888

(310) 112-1234 We couldn't find any available
numbers. Please try a different area
(310) 845-1211

code

Try a Different Area Code

Select Number

If you do run into any network errors, you will have the option to retry.

wll Figma & 9:41 AM @ $100% mm’

4 Select Business Number
i
see
Select Your New Business Number

Select your number from the list of

available business numbers

Unable to load the list. Please try

again.
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3.  After reviewing the available numbers, you can select the one you prefer. You will then be

asked to confirm your selection in the pop-up notification.

22 B & 04 B »

< Select Business Number

Select Your New Business Number

Select a number from the list of available business
numbers.

(916) 8669506
(916) 848-7548

(916) 908-0657 Confirm Your Selection

Once you select (916) 866-9506, you

(916) 866-8313 cannot change it

(916) 3527579
Cancel  Confirm Selection
(916) 908-0591
(916) 2521867
(916) 7750118
(916) 659-5636

(916) 914-8234

(916) 909-0354

Select Number

After confirming your number, you will see the “Congratulations” message. You can then click Done.
You have the option to copy your new business number by tapping the teal paper icon next to it. If
your device number setup is required, you will see the option to Verify Personal Number. You can
select Not Now to go back to the Home tab.

ull Figma & 9:41 AM @ 3} 100% -, wll Figma & 9:41 AM @ $100% )

Your Business Number is
Your Business Number is (323) 888-8888 @

(323) 888-8888 @

Congrats on your new business number!

Congrats on your new business

number!

“ M

Not Now
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Connect your landline number

To connect your existing landline number:
1. Inthe mobile app, click on the prompt to enable your landline number or
click on the Conversations tab at the bottom of the screen. You will AT -
have the options to Select a New Business Number, Use a Landline ®
or Skip Setup for Now. Skipping setup will take you back to the

. Select a New Business
previous screen. Number or Use Your
Landline for Texting

Make and receive voice calls. It is

recommended to select a new

business number.

Select a New Business Number

Use a Landline

Not Now

2. Toconnect your existing landline number, tap Use a Landline. On the next screen, enter your
landline phone number to check for compatibility. After typing in your number, tap Connect

Landline.

wll Figma & 9:41 AM @ % 100% ) wl! Figma & 9:41 AM @ % 100% (mm

4 Connect Landline

4 Connect Landline

Connect Your Landline Phone
Number

Connect Your Landline Phone

Number
To connect it, we'll need to check if To connect it, we'll need to check if
your landline number is compatible. your landline number is compatible.

Enter Landline Phone Number Enter Landline Phone Number

Ex: (323) 422-9999 | (<}

Connect Landline

1 2 3

ABC DEF

Connect Landline

Not Now

4 5 6

JKL

7 8 9

0 &
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3. Ifyour landline number is compatible, you will have the option to Verify Phone Number. This

will walk you through the steps to confirm you have access to the landline number. Tapping
Verify Phone Number will authorize Hearsay to call you with a three-digit verification code
you will need to enter on the next screen and tap Verify. If necessary, you will have the option

to request another code.

9:41 AM @ 3 100% - ol Figma = 9:41 AM 9 $100% Wl Figma = 9:41 AM @ 3 100% )

Connect Landline < Verification Code

4 Verification Code

Enter the 3-Digit Verification Code

n Enter the code you received.

2]

Enter the 3-Digit Verification Code

Enter the code you received

12| 3

Request Another Code

1 2

ABC

4 5

JKL

Your Landline Phone
Number is Compatible!

Verify

Next, we'll need to verify your phone Request Another Code

number. We'll call you at
(323) 422-9999 and provide you with a
3-digit code.

Verify Phone Number

7 8

Tuv

0

If you type in the wrong code, or your code expires, you will receive an error message and you can
type it in again. You can also request another code if you need to.

wll Figma & 9:41 AM @ $100% -

4 Verification Code

Enter the 3-Digit Verification Code

Enter the code you received

[o)o](]

Incorrect verification code. Try again.

Reauest Another Code

1 2 3

ABC DEF

4 5 6

JKL MNO

7 8 9

Tuv wXYZ

0 <
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4.  After clicking verify, Hearsay will then prepare your landline for use. This step does not

require any action on your part. You will see the Action card on your Home tab notifying you
that Hearsay is connecting your landline.

wll Figma & 9:41 AM @ $100% .’ 1! Figma & 9:41 AM 9 $100%

Home

tﬁ '{"; We're Working on X
Connecting Your Landline
We will notify you once your

We're Working on
Connecting Your Landline

landline is connected.

The process might take more than a day For Relate & Social Accounts
to complete. We will notify you once

your landline is connected

You will receive a Mobile app notification when your account and number are ready. Opening the
notification will take you to the Mobile Home tab.

No SIM

4:59

Tuesday, May 25

Hearsay
{UserFirstName}, your Hearsay
account is now ready to use!

L]




20
If your landline number is not compatible, you will see a screen asking you to try another number.
Clicking on Get Help will open a Hearsay Help Center article with information on how to connect

your landline number.

il Figma & 9:41 AM 9 $100% il Figma & 9:41 AM @ $100%

4 Connect Landline Done hearsaycom A G

hearsay

53

Your Landline Phone
Number is not Compatible

ite + Mobile App.

Connecting a Landline Number
(323) 422-9999 is not compatible. Try
again or use a different number. a P

s v =]

Try Another Number With Hearsay Relate, you can connect and send text messages on
behalf of your landline phone number. To get started:

1.Open the Hearsay Relate app
2. Click Connect Landline when prompted

3.Enter in your landline number

< d m O
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Verify your mobile device number

Verify your mobile device number
You will need to verify your device phone number before you can direct calls to your mobile device.
1.  From the number confirmation screen, you will need to tap Verify Personal Number. This will

open a screen to enter your mobile device number.

ull Figma & 9:41 AM @ % 100% )

Your Business Number is
(323) 888-8888 ©@

Congrats on your new business

number!

Verify Personal Number

Not Now

2.  Typeinyour mobile device phone number and tap Verify Mobile Device.

201 & & MM

¢]

Verify Mobile Device Number

For optimal functionality, verify the number
associated with this device. We'll send you a code for
verification

Enter Mobile Device Number

Verify Mobile Device

Not Now




22
3. Choose Text Me a Code or Call Me with a Code to receive your verification code.

Verify Mobile Device Number

For optimal functionality, verify the number
associated with this device. We'll send you a code for
verification

Enter Mobile Device Number.

(209) 918-4964 )

Verify Mobile Device

Not Now

Verification Code
B TextMeaCode

&, CallMewithaCode

4. Typeinthe four-digit code and tap Complete Verification. You will see a confirmation on the

next screen if successful.

201 & & MM o 2:02 % % MM

& Verification Code < Verification Code

Enter the 4-Digit Verification Code Enter the 4-Digit Verification Code

Enter the code you received Enter the code you received

61282

Complete Verification Complete Verification

Request Another Code Request Another Code 3

Your Mobile Device Number Has
Been Verified!

Code was sent via text
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Conversations

Clicking on the Conversations tab will open up your texting conversations. If you are still waiting for
your landline number to be provisioned, you will see a message on the screen informing you.

18 B ™M E .

onversations

We're working on connecting your

landline. Once connected, you will be

able to send and receive text

messages.

Once your number is ready, you will be able to view, send, and schedule text messages from the

Conversations tab.

0:18 B & M O
Conversations
Active Scheduled

Group Text Aug 27,2024 ,
Group Text - Start typing your group text below. ~ *

Alexandria Lemus Aug27,2024
Thisis my first message template. | can editit... *

(504) 384-4607 Jul7,2024
You can text this number after they reply with YE.. *
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Attestation on the Mobile Application

Attestation is the process of requesting permission to text message customers or prospects. This
means getting legal consent to have communication and activity monitored and retained. Opt-In s
a process which puts the power in the hands of your contacts, helping protect you and your staff
regarding telecommunication regulations.

In order to text compliantly, your organization will have chosen from either of the following opt-in
methods:

e Opt-In: Requires the user to send the opt-in message. The contact must respond "YES",
verbatim, in order for the user to send further text messages.

e Personalized Opt-In: Allows the user to include a greeting message that appears prior to
the opt-in message. The contact must respond "YES", verbatim, in order for the user to send
further text messages.

e Implied Opt-In: The user sends the opt-in message and is able to send follow-up text
messages directly after. The contact can opt out of the conversation at any time by
responding "STOP”.

To send the opt-in attestation message via the Mobile App, follow the steps below:
1. Navigate to the Conversation screen.

2. Tapthe Speech Bubble in the bottom right corner of the application and select Direct
Message.

018 B B M G .

Conversations

st Group Text :
' Group Text - Start typing your group text below.

Alexandria Lemus

T ug 27
This is my first message template. | can editit .. *

@ (504)384-4607 ul7,2024
You can text this number after they reply with YE.. *
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3.  Typeinthe number you wish to text or search the name of the contact. Then tap the
number when completed.

4. The opt-in message will appear in the text box for you to read and review. If your
organization allows, you may be able to personalize this message. Proceed by personalizing
the message (as shown below) and click the blue arrow to send the opt-in message. If your
organization does not allow you to customize the message, simply click the blue arrow to
send the opt-in message as-is. Note: the Opt-in message has a 160 character limit.

5. Until your contact responds Yes, the conversation will display “You can text this number
after they reply with YES.”

6. Once your contact responds Yes will you then be able to text them.

101 B M . o o 101 EQME . o [ 101 B QME .

< = (555) 555-5555 # (555) 555-5555 & = (555) 555-5555

Today Today Today
Conversation with (555) 555-5555 Conversa tion with (555) 555-5555 Conversa tion with (555) 5555555

Today Today

Hi, Its Alexandria Lemus. Please reply Yes to Hi, Its Alexandria Lemus. Please reply Yes to
begin texting! To opt-in to receive business text begin texting! To opt-in to receive business text
messages, reply YES. To opt-out, reply STOP. Type messages, reply YES. To opt-out, reply STOP. Type
GETINFO for more details. GETINFO for more details.

Yes

ype your message here.
i

0 © B =

@l bl (e IR B B i N (1 (B

0

Messages can only be sent to this number after they have AN EST 11 BE KGH NEIH BN RS S

given permission.

Type your message here, You can text this number after they reply with YES. 4+ M B4 Gl 7 1Bl i i

To opt-in to receive business text messages, reply YES. To 2123 ©
opt-out, reply STOP. Type GETINFO for more details. : ’

+ | HiIts Alexandria.. || Hi,Its Alexand: 3>

If the contact does not respond for 24 hours, you will be able to re-send the opt-in message again,
up to 5 times in total.
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Send the Implied Opt-in Attestation Text

Another option available based on your organization's compliance policy is the Implied Opt-In
method. This prompts you to first send the opt-in message. However, directly after, you can begin
texting your contact using your own custom language without the contact needing to respond YES.
Your contact can opt out of the conversation at any time by responding STOP.

If a contact writes STOP, Hearsay will send a message on your behalf letting the contact know that
communication has been halted. However, the contact can respond UNSTOP to reinstate

communication at which point Hearsay will send a second message on your behalf. If the recipient
texts back GETINFO, a message will be sent with a web link to more information (this link is set by

your organization).

To send the implied opt-in attestation message via the Mobile App, follow the steps below:

1. Navigate to the Conversation screen.

2. Tapthe Speech Bubble in the bottom right corner of the application.

3.  Typeinthe number you wish to text or search the name of the contact. Then tap the number
when completed.

4. Theimplied opt-in attestation message will appear in the text box for you to read and
review. Simply click the blue arrow to send the implied opt-in attestation message.

5. You can begin texting the contact as soon as a delivery receipt is confirmed (usually less
than 2 seconds).

To: (209) 380-3438

Hi, it's Alexandria from Hearsay
University. To opt-out of text
messaging, reply STOP.

Hearsay Systems said

Thank you for your message.
Although our office is closed, |

will happily answer your
message first thing in the
morning.

Hi, it's Alexandria from Hearsay

+ University. To opt-out of text >
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Send Text Messages
To send a new text message within the Hearsay Mobile application:
1. Tapthe Speech Bubble icon and select Direct Message to send a text message.
2. You will be prompted to choose a contact.
3. Once chosen, type your message. Depending on your organization's policy, you may be able
to add a photo, link or your contact card to the message.
4. Tosendthe message, click on the dark teal arrow.

0:18 | & MG o 132 BMMME » » BEMME *

Conversations & New Direct Message * Alexandria Lemus . 0

/54641 /application

Active Scheduled Q I Sl
emu; urvey 1252:17238190298
i

Group Text Aug 27,2024 o lue

Group Text - Start typing your group text below.  *
P ypingyour group Business (6) Personal

Tuesday, Aug 27, 2024

Alexandria Lemus hug 27,2024

This is my first message template. | can editit.. * Alexandria Lemus

(209) 918-4964 @ — Congratulations on the birth of your child! This is
such an exciting time and we're all so happy for

(504) 384-4607 Jul7,2024
H you!

You can text this number after they reply with YE... *
2099184964 ©

This is my first message template. | can edit it

Alexandria Lemus anytime | put it into a text message.

Delivered at 2:35 PM
(209) 918-4964 @

Hello! It's Lexie from Hearsay)
Lexie Lemus

88 lemus Lexus lemurs

aledelo] il vla]ile] s alodelal il ol ilele

alstali e f ]! 5l NSH clN BEN RO RtTN iR RS Al
New Conversation < KB R i < 21 B FC) A RO Bl i &

Direct Messa
[ ] i ge 2123 : v o

i Group Message

Send Quick Replies

With Quick Replies, you can leverage auto-generated replies within the app by choosing from
three automatically generated messages designed to help you respond quickly and keep the
conversation going.

To use Quick Replies:
1. Oncearesponse from a contact is received, you can choose from three automatically
generated messages.
2.  Click on the Quick Reply that you'd like to send.
3. Theselected message will appear in the text field. Please edit and customize the text if
you'd like.
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Schedule Text Messages

You have the option to send a text message immediately or schedule it to send on a date and time

that you select.

To schedule a new text message within the Hearsay Mobile application:

1.

Tap the Scheduled tab in Conversations and then tap the Calendar icon on the bottom right
of the screen.

You will be prompted to choose a contact.

Once chosen, type your message. Then select a date and time for the text message delivery.
To finish, select Schedule. The scheduled message will appear when you click on your
Scheduled messages tab.

You can modify a scheduled text message by opening it within your Scheduled messages. This will

allow you to change the text, date, and time of the message. You can also unschedule the message

entirely by clicking the 3 dots on the right of the message or from the Update screen.

1:55 B MM G e o g 3 g - o O 1:56 B MM E - 1:56 B MM G o

Conversations

Active

New Scheduled Message  SCHEDULE Conversations

Scheduled To: Alexandria Lemus Active Scheduled

®sep 10,2024
Alexandria Lemus H
This message is scheduled for next week. | can...

This message is scheduled for next week. | can edit it and AL
unschedule if | choose to. Select date

P Sep 6, 2024

(© Tue, Sep 10,2024 September 2024 v

You have no Scheduled Messages.

Save time by scheduling a message in advance.

Cancel
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Schedule a Calendar Event

When using the Hearsay Mobile app, you can schedule events directly from a conversation.
Hearsay will detect text messages that include a date and time and will underline this specific
information. By tapping the underlined text, Hearsay will prompt you to choose between:

e Generating a Calendar Event: Hearsay will add an event to your mobile phone's calendar,
including the name and phone number of your contact, at the date and time specified in the
underlined text.

e Scheduling a Meeting Reminder Text: Hearsay will present a templated reminder text
message reminding your contact of your upcoming meeting, set at the underlined date and
time.

To add an event to your calendar:

1. Openaconversation within Hearsay Mobile. Hearsay will detect and underline dates listed
within your conversation. Hearsay distinguishes the context in which the date is referenced
such as this “Friday” “This Friday” and “Next Friday”

2. Tapthe underlined date and a menu will appear. Tap Add Event to Calendar and Hearsay
will generate an appointment on your phone’s native calendar app, such as your Google
Calendar for Android users.

3. Tap Save to finish this process.

244 MM D -

& m Alexandria Lemus . 0
Meeting with Lexie

Event | Task | Working location

® Events
alexandria.lemus@gmail.com

All-day

Tuesday, Aug 27, 2024 Mon, Sep 9, 2024

Mon, Sep 9, 2024
Congratulations on the birth of your child! This is

such an exciting time and we're all so happy for
you!

@  Pacific Daylight Time

Does not repeat

This is my first message template. | can edit it
anytime I put it into a text message.

Lexie Lexington
Today

q\ alelols y., il i

Hello! It Lexie from Hearsay.
Are you free to meet Monday at 2:30 pm? 5l S8 Kclll BTl Rl Nl mil RS Al

Delivered at 2:34 PM
¢ z x c vbnma@®&
3] Add Event to Calendar

Type your message here

2123 |, © . o

& Schedule Message

+
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Schedule a Reminder Text

To schedule a meeting reminder text:
1. Openaconversation within Hearsay Mobile. Hearsay will detect and underline dates listed
within your conversation.
2. Tapthe underlined date and a menu will appear. Tap Schedule Text Message and pick a time
to send the text before your meeting.
3. Youcan customize the text and tap Schedule to finish this process.

244 B M B o 2:39 B MM B o

& m Alexandria Lemus X Scheduled Message SCHEDULE

To: Alexandria Lemus

'm checking in to make sure you are still available today at
2:30. Please confirm|

Send message on:

/appl
6941252:1723819029&
is&policyld=1723819029

on, Sep 9, 10:
Mon, Sep 9, 2024 0:30 AM

Unschedule

Tuesday, Aug 27, 2024

Congratulations on the birth of your child! This is
such an exciting time and we're all so happy for
youl

This is my first message template. | can edit it
anytime | put it into a text message.

Today

Hello! It's Lexie from Hearsay.
Pick a time relative to "Monday at 2:30 pm"
Are you free to meet Monday at 2:30 pm?
Delivered at 2:34 PM 24 hours before

(3] Add Event to Calendar 2 days before

Type your message here

&  Schedule Message Custom

+




Using Message Templates
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There are two types of message templates that can be used in text messages: admin-created

message templates and user-created templates. User-created templates have to be created on the

web platform before they’ll be available in the app.

To use a message template:

1. Openaconversation within Hearsay Mobile. Tap on the plus sign and then select Use a
Message Template.

2. You will see your templates and Organization Templates. Tap on the template you want to
use and edit the text.

3. Tapthedark teal arrow to send.

314 B X QM .

& = Alexandria Lemus L

Hello Lexie. A lead Alexandria, is waiting for your attention. You

can continue to text or call this lead. Please fill this survey about
your discussion status:

contactName=Alexandria+Lemus&policyld=1723819029
Good luck.

hanAmin i
Recent Photos
Camera Gallery
= UseaMessage Template
B} share Your Contact Info

AttachaLink ®

Calendar Add Via Desktop

Me  Video Conference https://zoom.com

@ Client Portal https://hears

14 B O M -

< = Alexandria Lemus . 0

Select a Message Template
My Templates

First Template
This is my first message template. | can edit it anytime |
put it into a text message.

Organization Templates

Birth Announcement
Congratulations on the birth of your child! This is such
an exciting time and we're all so happy for you!

Holiday Template 1

Happy Holidays! As your agent, | am here for you during
this festive season. Reach out to me by phone or text
for any insurance needs, and don't forg ot

v

Holiday Template 2

Happy holiday season! As we approach the end of the
year, | wanted to take a moment to express my gratitude
10 you. Thank you for trusting me as your agent. Let me

v

Holiday Template 3
As the end of the year approaches, | wanted to take a
moment to remind you that you can each out or

314 BB B M .

&« m Alexandria Lemus . 0

Test
Test

Hello Lexie. A lead Alexandria, is waiting for your attention. You
can continue to text or call this lead. Please fill this survey about
your discussion status:
https://my hearsaysocial.com/1340/group/54641 /application
/survey-dispositionZentityld=566941252:1723819029&
contactName=Alexandria+Lemusgpolicyld=1723819029
Good luck

Tuesday, Aug 27, 2024

You said

Congratulations on the birth of your child! This is
such an exciting time and we're all so happy for
you!

This is my first message template. | can edit it
anytime | put it into a text message.

Taday
Hello! Its Lexie from Hearsay.

Are you free to meet Monday at 2:30 pm?

Delivered at 2:34 PM

Congratulations on the birth of your child! This is such
an exciting time and we're all so happy for you!

G >

314 B G QM .
& m Alexandria Lemus . 0

Test

Hello Lexie. A lead Alexandria, is waiting for your attention. You
can continue to text or callthis lead. Please fill this survey about
your discussion status:
https://my. hearsaysocial com/1340/group/54641/application
Jsurvey-dispositionZentityld=566941252:17238190298&
contactName=Alexandria+Lemusgpolicyld=1723819029
Good luck.

Tuesday, Aug 27, 2024

You said

Congratulations on the birth of your child! This is
such an exciting time and we're all so happy for
youl

This is my first message template. | can edit it
anytime I put it into a text message.

Hello! It's Lexie from Hearsay.
Are you free to meet Monday at 2:30 pm?

Congratulations on the birth of your child! This is
such an exciting time and we're all so happy for
you!

Type your message here

+
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Group Texting

Group texting allows you to create and message a group of users. Some things to know about
group text messages:

e All numbers must be opted in before creating the group

e The members of the group cannot be changed after the group is created

To create a group text:
1. Gotothe Conversations tab and tap the dark blue speech bubble at the bottom right. Then
select Group Message.
2.  Select the members of the group. If a number has not yet opted in, then you will see a
pop-up notifying you that opt in is required.

Opt-In Required
You can include Audra Jones in a group

conversation once they've given you
permission to send them text messages

oK

3. Name the group text and click next. Now you can send a group text message.

32 B QX QM - 325 B % QM o

& New Group (2) Create Group Add Group Name & # Group Text

W
Q. To: Type a name or number ¥ Tuesday, Aug 27,2024

Alexandria Lemus ® | | Theo Smith ® 2 Contacts Added @ Group Text - Start typing your group text below.
Only opted-in contacts can be selected
group text 2

12/100

Test Dev

Theo Smith

(203) 394-8305 @

BEIL e R

Travis Nicotri

@# $ _ & -

New Conversat licki - *
lew Conversation Vicki Chrea

B Direct Message 12 Type your message here...

4t Group Message +
Vik Hearsay /
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Share Images/Attachments in Text Messages

Grab your customer's attention and build relationships with visually engaging content like
birthday wishes, report screenshots, and documentation photos. You can send outbound picture
messages through Hearsay Mobile by selecting photos from your camera roll or taking an in-app
picture. Check your organization’s compliance policy regarding the type of attachments you are
allowed to send.

Follow these steps to send an attachment via the Hearsay Mobile App:
1. Open a Conversation and tap the + button at the bottom of the screen..
2. Tapthe Cameraor Gallery icon.
3. Thecameraroll on your device will be shown in the app, giving you the option to pick a
photo to send or initiate taking a photo, or opening the full photo gallery on the phone by
clicking on All Photos.

3:34 B G &M o

< ™ Alexandria Lemus

Tuesday, Aug 27, 2024

Congratulations on the birth of your child! This is
sl n exciti

uch an exciting time and we're all so happy for
|

you!

This is my first message template. | can edit it
anytime | put it into a text message.

Today
Hello! Its Lexie from Hearsay.
Are you free to meet Monday at 2:30 pm?

Congratulations on the birth of your child! This is
such an exciting time and we're all so happy for

E  use aMessage Template
B} shore Your Contact Info

Attacha Link @

[*%  calendar
B¢ Video Conference

@  ClentPortal

Important Notes for Users:
e Userscanonly send PNG or JPEG images (standard format for Android photos).
e Ifthe photowas alive photo, it will be converted into a PNG when it is brought into the
Hearsay platform.
e  The maximum amount of media that can be sent is 2 MB.
e Ifausertriesto attach an unsupported file type like an MP4 video, an error message will
advise the user to try to attach the file in a different format.

Hearsay Mobile App User Guide (Android)
Last Updated: September 2024
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Share On-Demand Links in Text Messages

Once you've added links via the Account page on your desktop browser, you can attach themin
text messages sent via the Hearsay Mobile app by following these steps:

1. OpenaConversation and tap the + button.

2. Choose one of your saved links to have it added to your text message.

Use a Message Template

Share Your Contact Info

Link @

Calendar

Video Conference

Hearsay Mobile App User Guide (Android)
Last Updated: September 2024
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Filter Conversations

You can filter your conversations within Hearsay by tapping Filter icon in the top-righ corner of the
Conversations tab.

Filter Options:
e Broadcast: Messages sent using the Broadcast feature; TTTTLE

X Filter by

these cannot be created on the Mobile app but you can
© Broadcast
respond to Broadcast messages W o Hesenes
e Group Messages: Messages you've created that include Tl Dreeeiiasenten

& Unanswered

members of a specific group

@ Opted-in

e Unread Messages: Messages you have not yet read NedsOptin

@ Pending Opt-in

e Unanswered: Messages you have read but have not

@ Opted-out

answered @ Hicten Comersations

e Opted-in: Contacts who have replied YES to your opt-in @ s
message

e Needs Opt-in: Contacts to whom you have yet to send the
opt-in message

e Pending Opt-in: Contacts who have yet to answer your
opt-in message

e Opted-out: Contacts who have replied STOP to your opt-in
message

e Hidden Conversations: Conversations you have set to hide
and are hidden from your main conversations list

e Spam: Conversations you have set to spam and will no

longer receive incoming text messages from the contact

To mark a conversation as spam or hide it from view, go to your
Conversations tab in the mobile app. Tap the three dots to the right
of the conversation and then make your selection.

e Mark as Spam: removes the conversation from your
Conversations window and blocks all incoming text
messages from the contact.

e Hide Conversation: removes the conversation from your

©  (555) 555-5555

Conversations window. W o Corvmneion

B Hide Conversation

©  Markasspam
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Phone

Clicking on the Phone tab will open up your call log in the Mobile app. If you are still waiting for your
landline number to be provisioned, you will see a message on the screen informing you.

If you remove the connected device phone number, you will see a message prompting you to
complete your account setup. You will not be able to make a call from the app until you complete

setup.

]

Please complete your account setup to enable this
feature.

Complete Account Setup
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Using a Hearsay Relate dedicated phone number, users have the ability to make and receive phone
calls directly from their new number.

To make a call:
1. Tapthe Phone button at the bottom of the screen and click the phone icon to bring up the
dial pad.
2. Dial the number you wish to call.
3. Tapthe green Phone icon to make the call.
4. TapCall.

Review your Outbound/Inbound Calls
To review your outbound/inbound calls, tap the Phone button at the bottom of the screen.

e The All tab showcases your entire phone call history.
e The Missed tab shows calls your Hearsay Relate number received but were not answered.

o~ (203) 505-0681
Norwalk, CT

Hearsay
Hearsay uses forwarding numbers to

calling will see your business number.

(209) 380-3438

Steve Lemus (Business Contact) ) Don't show this again

Hearsay Mobile App User Guide (Android)
Last Updated: September 2024
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Add and Merge Outbound VolP Calls

The Hearsay Mobile app allows you to add and merge and outbound call from the call screen
within the Mobile app. This allows reps or members of a client household to join one call.

To merge one call to an existing outbound call, tap Add Call and select a number from your
contacts or dial a new number on the keypad.

Once the call is connected, tap Merge. You can do this up to five times to add up to six numbers to
the same call.

Conference Call ®
00:15

Rob Petrie

00:06




To view or remove participants:

On Android, tap the Manage icon.

<

Mute Keypad Speaker
L & 3 eee
Add Call Manage More
= -
< Manage Conference Call
CT Carter Thomas [ ]
€) (408)647-4636 L

Hearsay Mobile App User Guide (Android)

Last Updated: September 2024

39
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Make Outbound Hearsay Relate Calls from Mobile (Outbound VolP)

With this feature enabled, users of the Hearsay Mobile app can make calls using VolP
technology. Calls will be made all within the Hearsay Mobile App. Note: To use this feature, users
must enable microphone permissions for the application. These permissions can be found within
your mobile device’s Settings.

Open up the Mobile App and a call can be placed from these locations within the app:
1. Thecontact details

The dialpad (inputing a number)

Recents/Missed calls

> b

From the conversation

Calling..

+12099184964

Mobile (209) 918-4964

& (203) 444-6012 272008
New Haven, CT 1205PM +

o~ (860) 930-8637 1/5/2024 4
Hartford, CT 750AM ¢

o~ (213) 617-5188 8/13/2022 5
Los Angeles, CA 503PM °

o Private Number 6/19/2022 5
Ls kil Allow Access
& Lexie Lemus 4/6/2022 3 To use this feature, go to application
Modesto, CA 1126AM * settings and grant permission for the
following:
& Lexie Lemus w6202

Modesto, CA 124AM * £hane

Microphone

& LavdnlLamus 4612022 CANCEL GO TO SETTINGS
Modesto, CA nzaam

A John Smith 4/6/2022 4
us 109am 2

A John Smith 4/6/2022 ¢
us 908AM *

& (203)394-8305 311472022 4
Bridgeport, CT 1253PM ¢

FAQs about making calls through VolP

Q: Does VolP have any effect on outbound Caller ID?

A: No, if the person you are calling has your Relate number saved as a contact it will appear with
that information in your recent calls. Otherwise the call will just appear with your Relate
number and no further contact info.

Q: Can | navigate to other places on my phone with an ongoing call?

A: Yes but fully closing the Relate app will end the call.
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Answer Incoming Hearsay Relate Calls from Mobile (Inbound VolIP)
Users of the Hearsay Mobile app with this feature enabled can receive calls using VolP
technology. This also includes a revamped Caller ID that is both reliable and easy to use. When
enabled, calls are answered via the Hearsay Mobile application. Active incoming calls will

appear with the contact’s name or number and a Hearsay Audio subheading with the Hearsay
logo. These calls have their own unique Hearsay ringtone and notification sound.

Lexie Lemus Lexie Lemus
~ Hearsay Relate Audio... ~ Hearsay Re

a
Remind Me

Missed Calls will appear as push notifications on the locked screen or while using the device.
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A missed call on Android will not appear in the native call logs, just as a push notification and
within Hearsay Mobile. Within the Hearsay Mobile app, missed calls will appear in the Missed
tab.

All

& (203) 444-6012
New Haven, CT

& (860) 930-8637
Hartford, CT

o~ (213) 617-5188
Los Angeles, CA

o Private Number

& (203) 394-8305
Bridgeport, CT

FAQs about receiving calls through VolP
Q: When I'm using VolP, what happens if I'm logged out of the Hearsay Mobile app and | receive
acall?

A: If you are logged out you should not receive the call or the push notification for the call.

Q: When I’'m using VoIP, what happens if I'm currently active in one workspace and a call comes
in to another workspace? (For multi-workspace users)

A: You should still receive the call even if you are in another workspace. Push notifications for
calls are tied to the User ID not to the workspace. When answering the call it will open the app
in that workspace.

Q: Can | add someone to my current call? (call merging)
A: Not at this time.

Q: While | am on a Relate call can | receive other calls?
A: Yes.

Note: We do not handle 911 calling from Hearsay with VolP. When calling 911 the following message will
play “Emergency calling is not available via Hearsay. Please use an alternate means to contact 911.”

Hearsay Mobile App User Guide (Android)
Last Updated: September 2024
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Switching a VoIP Call to Cellular

Hearsay Relate users that have VolP enabled can proactively transfer a VolP call to their mobile
phone without disrupting the conversation. Seamlessly transferring the call to your cellular
carrier helps to improve VolIP call quality issues due to a slow or unstable internet connection.

From a Hearsay Mobile VolP call, “Switch Call to Carrier” initiates an inbound call to swiftly
move to cellular without notifying the other caller.

To transfer a VolIP call to cellular:

1. Onthe VolP call screen, click More (...)

2.  Click Switch Call to Carrier. Enter your mobile phone number, and then answer the
incoming call on your mobile phone to continue the conversation. Note: After you've
transferred your first call, your mobile phone number is saved and you don’t need to enter
it again.

Switch Call to Carrier

To transfer the call, please provide your phone
number. This will not disrupt the current call.

Cancel

9 &
2 Asc 3 oer <)
5 6 MNo Done

8 wv | 9 wxvz [kt

More

@) SwitchCallto 0 +
Switch when your n

This feature is only compatible with U.S. phone numbers. Your organization must have VolP
enabled to use this feature.

Hearsay Mobile App User Guide (Android)
Last Updated: September 2024
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In-App Voicemail

Users of the Hearsay Mobile app with voicemail enabled can listen to a voicemail message
directly from a Relate conversation as well as from the Voicemail list. In-app voicemail increases
productivity and improves the client experience by allowing any workspace member to respond

to voicemails.

When voicemail is enabled and you receive an inbound call, the phone will ring for approximately
40 seconds and then go to voicemail if no one answers. The caller will hear either the standard
greeting or the custom greeting (if set). After you have missed an inbound call, the voicemail will
now show up in the conversation as well as in the Voicemail List. This list can be found by
navigating to the phone tab and selecting Voicemails from the top navigation bar.

Whenever a voicemail is received, a push notification will appear on your mobile device to inform

you that you have a new voicemail

1014 © @
Phone

Al Voicemail Missed Voicemail
Lexie Lemus Lexie Lemus
Apr 6,2022 at 11:41 AM - 00:11 Apr 6,2022 at 11:41 AM + 00:11

(203) 394-8305 0002 ——_l

Mar 14,2022 at 12:56 PM - 00:06

<«

" = S

Contact Details Message Call Back

(203) 394-8305
Mar 14, 2022 at 12:56 PM + 00:06
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Contacts

Contacts can be added individually in the Hearsay Mobile app. You'll need to click on the Contacts
tab and then click on the icon to add a person. Enter in the information and save the contact. Make
sure to grant Contacts permission within the Personal Contacts tab.

4:55 B % M M o o 456 B G MM .
Contacts = < New Contact

Business Personal

Fitered by: Contacts with phone number

A AF  AdamFulop

Add Type
AH  Adam Heged

AL Alexandria Lemus

AL Alexandria Lemus

AM  Alicia Martinez

A0 Amanda Ortega-Dubin

AW Ashley Wilson
Mobile  ~
AJ  AudraJones
© Add Phone

AJ  AudraJones

Audra Jones

Once you have added a contact, you can text and call them directly from the Contact view. You can
also edit the contact by selecting the pencil icon on the top right corner of the app.

4:56 B & 00 04 o

& Alexandria Lemus

AL

Alexandria Lemus

Client

Alexandria

(209) 918-4964

(209) 918-4964 Primary

alexandria.lemus@gmail.com
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Post Library

The Post Library tab in the Hearsay Mobile app will default to Recommended content sorted by
the following categories:

e Highlights: Content that is pinned by your organization admins

e Recommended for Your Audience: Content that is most likely to get high engagement
with your audience

e Based on Your Interests: - content recently added by your organization's content
creators.

e Most Recent: Content that was most recently added to the Post Library

e Most Engaging: Content that is receiving engagement when shared by your peers.
e  Popular With Your Peers: Content that your peers are sharing the most.

Tap See All to view all posts within the category. Once you've located a post to publish, select
Review & Publish.

404 B B MM -
Post Library

Recommen ded v

Highlights at Hearsay University (1)

00008®

Employee retention: Non-monetary rewards & HR
innovation -

https

No Engagements

Released Feb 02, 2024

Review & Publish

Recommended for Your Audience (20)

006® @ _Delete

# New Post

Post Library

Hearsay Social User Guide
Last Updated: 03 October 2023
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You can change the filter to the Explore tab and use the Filter options to locate content. You can

also tap the Sort icon on the top right to quickly see Most Recent, Most Engaging, and Most
Popular content from the Explore tab.

4:05 B & MM o " 4:05 B & MM

Post Library X  Filters

Browse ¥ | Filters v NETWORK_TYPES
0/6 Selected

0008® @ Delete TAGS

0/8 Selected

CONTENT_TYPES
0/3 Selected

€) Clear Filters

CANDID and Atlantic Bay Mortgage forge strategic pa...

CANDID and Atlantic Bay Mortgage forge strategic
partnership

No Engagements

Released Today

Review & Publish

@ Delete
Sort by

© Most Recent

V‘! ‘

4 \

e . 24 & NewPost
- Most Engaging

Most Popular

The third item in the drop-down menu is to view scheduled content. This allows you to see the
content and publish dates. You can use the Sort icon to sort by soonest scheduled. You have the
option to review and edit scheduled content by tapping Review Scheduled Post.

4:05 B @ MM .
Post Library

Scheduled v || Filters v

1 just attended <event name>. This was such a great
event! One of my favorite sessions was <favorite part of
event>.

No Engagements

Scheduled for Feb 04, 2022

Review Scheduled Post

006

Do you live in the <ENTER CITY NAME> area? Join us for
our seminar on 3 tips for getting your retirement on track
at <ENTER DATE & TIME>. See you there!

No Engagements

Scheduled for Apr 07, 2022 # New Post
§ Sortby

Daviam Cahadilad Dact

~ ~ a H © Soonest Scheduled
Home oo

Phone Contacts  PostLibrary
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Publishing Content

To publish suggested content from the Post Library, you will tap on one of the content cards. If
your organization allows, you can modify the caption at the top. At the bottom of the screen, you
have the option to select the accounts you want to publish to and the post time. When you tap on

Post Time, you can choose to publish Now or identify a Custom Time or Suggested Times to
publish.

2:05 B & MM o 4:05 3 MM o [ 2:05 B & MM o ] [ 2:06 B & MM o

< New Post Publish Post < Accounts < PostTime & PostTime

Some social accounts have been disabled by your

administrator. Grayed-out accounts can't be selected Set the date and time to publish this post Set the date and time to publish this post.

Select all the accounts you wish to post to

(2 Date (2 Date Today

taurus_financial

Not Available On Instagram © Time @© Time Suggested Times

Volvo gives u only EVs by 2030

Taurus Financial @® Now O Now
Post to Linkedin

hitps://www bbe.com/ icles/c3ejye394340

QO custom Time O custom Time
Hearsay Academy

Post to Facebook O suggested Times (@ suggested Times

Taurus Financial © 415PM
Post to Twitter © 415PM

O 500PM
Theo Smith Financial Services
Post to Facebook ® 415PM

Hearsay University's Website
Post to Sites

Alexandria Lemus
Post to Linkedin

157/280

Accounts 0006 >

Post Time Now >
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To publish original content, you will tap on the pencil icon at the top right. Just like on the web,

you can add a website URL to create a summary card or you can upload your own images. If you
upload an image or images, you will need to attest that you own the rights to the image. You can
add your caption. Just like with suggested and modified content, you'll select accounts and post
time. Depending on your organization settings, you may need to request approval before the
content can be published. If not, you'll have the option to Publish Post.

406 B @ MM o 4:06 B & MM - 407 B QX MM

< New Post Publish Post <

New Post Publish Post < New Post Publish Post

Enter your caption or link here] Enter your caption or link here Enter your caption or link here

Attestation I I

By publishing this image | attest that | maintain the rights of
its use and that all individuals within the image have
approved its distribution

Recent Photos

Image Attestation v
Camera

Accounts
By uploading images, you attest to the following Post Time
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Settings

The Settings tab shows you information about your account. To access your settings, tap the gear
icon at the top right of your home screen. You can find the following on this tab based on what
your organization has enabled:

e Workspace: Hearsay workspaces can only contain one Hearsay Relate phone number at a
time. If you have multiple Hearsay Relate numbers, it is likely you have multiple Hearsay
workspaces.

1. Totoggle between workspaces, tap Workspace.
2. Choose the desired workspace to swap to the associated Hearsay Relate number.

e Business Number: This is the number you are currently using with your Hearsay Relate
account. This is the number your contacts see when you text them.

e Device Number: This is your cell phone number and enables you to use Hearsay’s
call/voice features.

e Contact Us: Enables you to send a message to Hearsay Support.

e Privacy Policy: Redirects you to Hearsay’s Privacy Policy on the company’s official
website.

e Application Permissions: Redirects you to the Hearsay Mobile app information and
permissions

1:54 %

< Settings

Publish Engaging Content (99+)

Hearsay University
Hearsay University

HIGH ENGAGEMENT T Delete
HEARSAY
Suggested 06/16/19 Workspace

What You Need to Know About Chewy's IPO Hearsay University

Business Number (475) 323-4191

What You Need to Know About Chewy's PO
e,

hitps://www forbes.comysites/greatspeculations/2019/06/ INCOMING HEARSAY CALLS

0000 Device Number (209) 918-4964

Review & Publish
OTHER

Contact Us
See All
Privacy Policy

Application Permissions

App Version 2.22.0
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Edit or remove your device number

1. Toedit or remove your device number, you will go to your Settings tab. Click on the dark teal

device number. This will open the next screen to set up a new device number or to remove the

current device number.

1:54 %

< Settings

Hearsay University

Hearsay University

HEARSAY

Workspace
Hearsay University

Device Number

Your Device Number is
(209) 918-4964

You can set up a new device number or remove it

altogether.

Set Up a New Device Number

Remove Device Number

Business Number (475) 323-4191

INCOMING HEARSAY CALLS

Device Number (209) 918-4964

OTHER

Contact Us
Privacy Policy

Application Permissions

App Version 2.22.0

2. Click Set Up a New Device Number to update the connected mobile device number. This will
initiate the same process as on page 20.

2:01 & & 4 M

]

Verify Mobile Device Number
For optimal functionality, verify the number
associated with this device. We'll send you a code for
verification.

Enter Mobile Device Number

Verify Mobile Device

Not Now




3.

52

Click Remove Device Number to completely remove the connected device number. If the

number is successfully removed, you will receive a confirmation and the device number will

now show an option to Add Phone Number. If it was not successful, you will see an error.

201 & & MM
& Settings
Hearsay University
Hearsay University
HEARSAY

Workspace
Hearsay University

Business Number (475) 323-4191

Remove Device Number? INCOMING HEARSAY CALLS

You will not be able to make or receive ® Device Number Add Number >

calls using Hearsay.

OTHER
Cancel Remove Number
Contact Us

Privacy Policy

Application Permissions

App Version 2.22.0

Device number has been removed

2:00 & & 04 M

X Device Number

Your Device Number is
(209) 918-4964

You can set up a new device number or remove it
altogether.

Set Up a New Device Number

Remove Device Number

A\ something went wrong. Try again.
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There are a number of different permissions in the Mobile app that will optimize your Hearsay

experience.

Caller ID

1. Toenable Caller ID, tap Open Phone Settings. You will need to open your phone settings, click
on Phone, and then click Call Blocking & Identification.

2. Ifitisn't already green, toggle the slider to give Hearsay Mobile permission to provide Caller
ID. Tap the back button to take you back to the Mobile app and you will get the confirmation

that Caller ID is enabled.

wll Figma & 9:41 AM @ 3 100% (-

¢ Back Call Blocking & Identification

0 ’ CALL IDENTIFICATION APPS

a Hearsay Relate

Allow Hearsay to Use
Caller ID?

This allows us to identify incoming
calls from your contacts.

To allow, open your phone settings
and enable the Hearsay toggle
under “Call Identification Apps”.

Open Phone Settings

Not Now

If you select Not Now, then you will be taken back to the

Home tab. You can click on Settings at any time to trigger

the prompt to open your phone settings.

4:02 Wl =

Figma & 9:41AM @ 3 100% .

9

Caller ID is Enabled!

Don’t Allow Hearsay to Use
Caller ID?

We won't be able to identify the
caller's ID for incoming calls.

Not Now Open Settings
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When you tap on the Contacts tab, you will have the option to all Hearsay to access the contacts on

your device. Tap Allow Contacts Access to open the permissions on your device. You can toggle the

slider to the right to give the app access to your contacts.

153 & @M ™M

Contacts

Business Personal

Allow Hearsay to access the contacts saved on your
phone

Allow Contacts Access

Notifications

You can enable notifications for the Mobile app so you'll receive alerts when there is new activity. If

enabled, you will receive Push notifications on your mobile device’s lock screen. This can be toggled

off in your mobile phone's settings and notifications section.

Relate only

Figma = 9:41 AM @ $100%

A

Allow Hearsay to Send
You Notifications?

Receive notifications when a call or

text comes in

Social only

1l Figma & 9:41 AM @ $100%

A

Allow Hearsay to Send
You Notifications?

Receive notifications when new social

media content is available

Not Now

Relate + Social

a1l Figma & 9:41 AM @ $100%

A

Allow Hearsay to Send
You Notifications?
Receive notifications when a call or

text comes in, and when new social

media content is available
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Biometric & In-App PIN Security

To protect your account in the event that your mobile phone is compromised, Hearsay Mobile adds
alayer of security in the form of a PIN, fingerprint or facial identification. The registration of these
characteristics is associated with your device only and is not stored by the Hearsay Mobile app.

To unlock the application, the Mobile application will leverage the mobile device’s preferred
security method-facial recognition, fingerprint or PIN-to provide nearly instant access to secure

conversations.

There are two forms of security protection:

e Biometric: This is a security process that relies on the unique biological characteristics of an
individual to verify that person is a registered, approved user on the device to unlock an
application.

e In-App PIN: Thisis a code that is tied to an application on a specific device. For example, if
you are using Hearsay Mobile on two different devices and have In-App PIN enabled, each
mobile device will have a different PIN code.

FAQs about Biometric & In-APP Pin Security:
Q: Can PIN and biometric security be combined?
A: Not at this time.

Q: If biometric fails, can a fallback be set to a PIN?
A: No, the agent/advisor needs to use biometric to unlock the application. Otherwise, they will
need to login to the app with credentials.

Q: Where s a user’s biometric data stored?

A: Biometric datais not stored by Hearsay. The biometric data is stored on the device. The
advisor’s own device validates whether or not the biometric scan matches what it has recorded
(whether it is fingerprint or FacelD). If the scan matches, it returns a Yes, and the application
unlocks; if it returns a no, the application does not unlock. If the biometric unlocking fails the
maximum number of times (5 times on Android), the user will need to log in to Hearsay via email.

Hearsay Mobile App User Guide (Android)
Last Updated: September 2024
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Biometric
If your organization enables Biometric, upon opening the Hearsay Mobile app, you will be

prompted to secure your biometric recognition. Users will need to grant permission for fingerprint
access.

When an inactivity timeout occurs and the Hearsay Mobile application is opened, you will be
prompted to unlock the application using the biometric method available on your device.

Hearsay is locked
Unlock Hearsa y using device security y

LOG IN WITH EMAIL

In-app PIN or email address

If your organization enables In-app PIN, you will be asked to set it up on your Android device the
next time you launch the Hearsay Mobile application.

e Youwill need to set a 4-digit PIN that you will use to unlock the application which must be
entered twice to set.

e When aninactivity timeout occurs, you will be prompted to unlock the application using the
4-digit PIN that you set.

e Ifthe mobile login fails, you will have to log in via email and reset the 4-digit PIN. You will
not be able to use your previously used PINs.

If the phone does not have biometric capabilities (older Android devices, for example), PIN or
pattern will be used to unlock the Hearsay Mobile application.



