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Hearsay Sites Overview

Welcome to Hearsay Sites. Hearsay Sites lets you build your brand with 
a sleek and mobile-friend user interface and convert prospects faster.

Launch a mobile-friendly web program at scale efficiently and effectively 
drive actionable business results with the Hearsay Sites program. 

Enable Advisors and Agents to Differentiate with Targeted Content

With Hearsay Sites, you will receive a unique profile to build your brand from. On the site, you can post fresh, relevant 
content to stay top-of-mind and advertise local events.
• Showcase your unique personality with an ”About Me” video, photos, and a bio.
• Post fresh, relevant content. Drive site visits and enhance your thought leadership. Post videos, images, and news.
• Advertise local events. Modernize your web program to maximize SEO to drive event attendance and better your 

prospecting efforts.

Deeply Integrates with Hearsay Social

Hearsay Sites is integrated with Hearsay Social, leverages our enterprise compliance platform, includes the same market 
leading focus on your success. We can leverage your existing directory sync and use API to insert and retrieve data. 
Hearsay Sites not only provides a way for financial professionals to keep sites fresh and relevant, we do it in a way that 
adds no more work on their end.

With a single workflow, agents/advisors can publish to Facebook, Twitter, LinkedIn and their personal site. Having 
dynamic content on sites supports SEO and allows the representative to establish their personal brand. 

Hearsay Sites – A New Kind of Web Solution for Financial Professionals

What makes us different than any other web solution out there?

• Reduced Systems. Built on the Hearsay Platform, Single place for admins and compliance teams to monitor and 
manage activity. Single publishing workflow for advisors. 

• Completely Customizable Website Templates. Flexibility and control for the brand without burden on the advisors.

• Share Engaging, Personalized Content. Easy for advisors to publish approved local content. 

• Time-Saving for Advisors. Single, easy to use dashboard for advisors.

• Actionable Signals. Signals in Hearsay Sites allow advisors to see the the most important prospects and customers 
engaging with their site

Mobile-First for a Modern Look

Hearsay Sites are also mobile-first.  

We recognize that mobile web activity is quickly catching up with, or 
overcoming traffic from desktop computers. So Hearsay designed 
websites that will be easy to use and look professional from any type of 
device.
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Getting Started

To access your Hearsay Sites section within your Workspace, click on the switcher in the upper left and select Sites

Manage Site

To manage your Hearsay sites, click the Manage Site tab. The fields within this section may vary per organization. 
Please use the below as a general guide. If you have questions regarding specific fields or differences than what you 
see below, please reach out to your administrator. 

Create A Site

If the administrator has enabled this capability for users (and you haven’t already done so) you can create a website.

1. On the Sites > Home, click Create a Site as shown here.
2. Follow the prompts to select a theme and enter the required information. Click Next to advance to the next step.
3. On the Additional Info screen, you can enter optional information you want to appear on your site. 
4. To add more information fields to your site, click the Add More Fields button at the bottom of the screen.
5. To preview your site in a 
6. browser, click the Preview Changes button.
7. When you’re done entering information and reviewing your site, click Submit Request. This action places your site 

in the reviewer’s queue.

Your Profile

Here you can see view your site, request changes to your site, and see the approval status of your site.

Approval Status – View the status as a badge (1.)
Request Changes – To request changes, click on the Request Changes button (2.)
View Your Site – Click “View on Hearsay Site” (3.)
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Requesting Changes to Your Site

An advisor/agent can request changes to their Site from both the Home tab and the Manage Site tab.

Sites Home Tab

From the Home tab a user gains quick access to some key areas: 

A. Here you can find the status of the site and the date it was last approved.
B. Here is where a user can get quick access to their website URL.
C. By selecting Request Changes, the user will be taken to the Manage Site tab where changes to the fields within a 

Site can be made.
D. Create a new Post.

Site URL

You can find your Site URL on the home tab in the Website URL section. 

You can also access your site by clicking Manage Site and then clicking the Website URL. 
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Posting Pre-Approved Content to Hearsay Site

Once you have selected a piece of content to post, 
the publisher window opens. Depending on your 
organization’s social media policy, you will be able to 
edit the post message that coincides with the content. 
If your organization does not allow editing of the post 
message, you will not be able to do this. You may also 
be able to change the thumbnail image, as well as the 
content header and subheader depending on your 
organization’s policy. Under Social Accounts, select 
the Hearsay Site that you would like to publish 
content to.
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Posting Custom Content to Hearsay Site

You can also post Custom Content within Hearsay depending on your organization’s policy. Click the upper right 
button, New Post, to open the publisher. From here, you can add a photo, or copy and paste a link to a piece of 
content which pulls in the thumbnail, header, and subheader. Like the pre-approved content, this is all editable based 
on your organization’s setup. The link can be removed from publisher box and replaced with custom text and a 
call-to-action. The rest of the publisher functionality is the same as pre-approved content.

Editing an Event

1. Click the event you wish to edit. The publisher window will open.
2. Edit the fields as necessary.
3. Submit the event for approval or publish. Again, this depends on your organization’s compliance policy.

Creating a New Event

1. Click on the Events tab
2. Click the New Event button in the upper right corner.
3. Populate the following fields:

• Title – The name of the Event 
• Where – The location of the event 
• Date – Start date and time of the event
• End Date – If there is an end date and time you 

will select the Has End Time checkbox and will be 
prompted to enter the necessary information.

• Description – here you can compose a message 
or paste a link for the event. 

• Event Image – browse your desktop to upload a 
photo

• RSVP – here you can select if and how you would 
like guests to let you know if they are attending. 

• Social Accounts – here you will select which site 
this event should be published to. 

4. After filling out the necessary fields, you will be prompted 
to either request approval or Publish. Please note this is 
based on your organization's compliance policy.
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