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Hearsay Sites Overview

The Sites product enables you, as the admin user, to customize a 
template and deploy it to many users. If you update the template, 
you can deploy your changes to the sites that have already been 
built using that template. 

For example, as the admin for ABC Organization, you customize a 
template for your advisors to use. Later, you update the template 
with a new disclaimer provided by the Legal department. When 
you publish the change, the sites that use this template display the 
new disclaimer. 

Deeply Integrates with Hearsay Social

Hearsay Sites is integrated with Hearsay Social, leverages our enterprise compliance platform, includes the same market 
leading focus on your success. We can leverage your existing directory sync and use API to insert and retrieve data. 
Hearsay Sites not only provides a way for financial professionals to keep sites fresh and relevant, we do it in a way that 
adds no more work on their end.

With a single workflow, agents/advisors can publish to Facebook, Twitter, LinkedIn and their personal site. Having 
dynamic content on sites supports SEO and allows the representative to establish their personal brand. 

Hearsay Sites – A New Kind of Web Solution for Financial Professionals

What makes us different than any other web solution out there?

• Sites is part of a centralized dashboard for advisors to access and manage their digital channels.

• Advisors can create a dynamic and personalized content feed that resonates with their audience and boosts SEO.

• Signals in Hearsay Sites allow advisors to see the most important prospects that are engaging with their site allowing 
them to grow their business.

• Brand consistency can be maintained between corporate and advisor websites.

• Sites provides a single place for administrators and compliance professionals to manage advisor activity through 
streamlined supervision and review workflows.

Mobile-First for a Modern Look

Hearsay Sites are also mobile-first.  

We recognize that mobile web activity is quickly catching 
up with, or overcoming traffic from desktop computers. So 
Hearsay designed websites that will be easy to use and 
look professional from any type of device.
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Getting Started

Welcome to Hearsay Sites. Please note that the below guide was designed to assist in the use of Hearsay Sites, but it is 
critical to understand your organization's social media policy as it pertains to your advisor/agent website. 

The Sites product enables you, as the admin user, to customize a template and deploy it to many users. If you update the 
template, you can deploy your changes to the sites that have already been built using that template.

Gather These Assets

To prepare for customizing the Hearsay Theme and deploying a site, refer to these sizes and aspect ratios when 
compiling images for your site.

• Navigation Logo
• Minimum Size: 160px width by 75px height 

TBD
• Page Header Background Image

• Minimum Dimensions: 2500px width by 
1250px height 

• Aspect Ratio: 2.00 (image must maintain an 
aspect ratio of 2.00)

• Profile Picture
• Orientation: Portrait only
• Minimum Width: 600px
• Recommended Size: 600px width x 800px 

height
• Aspect Ratio: 0.757

• Optional: Default Profile Photo 
• Orientation: Portrait only
• Minimum Width: 600px
• Recommended Size: 600px width x 800px 

height
• Aspect Ratio: 0.757

• Optional: Custom Content Photo or Video
• Orientation: Landscape
• Minimum Width: 600px
• Recommended Size: 800px width x 600px 

height
• Optional: Social Media Icons

• Standard icons are already provided. These 
appear on the advisor/agent profile.

• Minimum Size: 64px width by 64px height
• Aspect Ratio: 1.00

• Office Photo
• Minimum Size: 572px width by 321px 

height
• Product Icon

• Minimum Size: 60px height by 60px width
• Maximum Size: 120px height by 140px 

width
• Events Default Image:

• Minimum Size: 500px height by 500px 
width

• Aspect Ratio: 1:00
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Theme Design

To update any visual element in your site follow these steps.
In the site, identify the webpage and visual element you want to update.
Use the following section titles and the screenshot at the beginning of each section to identify the visual element in 
this document.
Review the list of parameters for that visual element.
Use the screenshot at the end of the section locate the parameters in the Theme Editor.
Update the parameter values in the Theme Editor and save your changes.

Sites Archiving

The Hearsay archiving service transforms Sites activity, profile updates and supervision workflow actions into email 
messages and routes them to the customer’s archive system. Hearsay has formulated a set of pre-built message formats 
that provide the required data for a fully compliant Sites archive. The default message formats have been designed to 
work well across a range of archiving solution providers and contain the relevant meta-data to assist in the retrieval of an 
archived message.

Below is a list of the activity that is captured and archived in the standard templates. There are eight message types 
based on specific actions.

• Site Creation: Triggered when a Site is first created. This message details the theme the site is using.
• Site Updated: Triggered when a Site is created or updated. For instance, updating a phone number or office hours. 

This message does not detail the contents of the site.
• Profile Workflow: Triggered when action is taken on a pending profile compliance item, such as approving or denying 

the request.
• Profile Changed Response: Triggered when a compliance action is taken in-system, such as an approval or denial.
• Profile Changed Crawler: Triggered when the Hearsay Crawler detects a change that has been made to a Site.
• Profile Updated: Triggered when a Site Profile is updated. This message contains the contents of the Site.
• Site Deleted: Triggered when a Site is deleted.
• Theme Updated: Triggered when a theme is updated. Includes a .zip file that shows the Site.
Create a Suggested Post

Select Create > Suggested Posts on 
the Navigation bar to open your 
organization’s Post Library.
Select the New Library Post button in 
the top right corner of the Suggested 
Posts page.
Use the content creation pop-up box 
to create your suggested post(s).
Select Suggest to push the post(s) to 
users’ Post Library, Save Draft for later 
review, or Cancel to exit without saving 
anything. 

Note: Request Approval is available if your 
organization requires your suggested posts 
to be reviewed and approved to follow any 
compliance or regulatory policies.
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Create a Corporate Post
To update any visual element in your site follow these steps:

Select the HSS Mass Publishing tab on the Navigation bar.
On the Corporate Posts page that opens create a post or select a new one: 

• To publish a new post: Select the New Corporate Post button in the top right corner of the Corporate Posts 
page. Create the post using the Publisher tool.

• To publish an existing post: Open an existing post.
In the post, select the Suggest To section to select the regions in which you want the post to be published. By 
default, All Regions is selected.
Select the Publish button in the bottom right corner. You will receive a confirmation message.

Approving a Hearsay Site Profile
Select the Review tab on the Navigation bar.
Select Supervision from the Review drop-down menu.
Select the profile that needs to be reviewed and approved from the Supervision list. Note: You can use the filters to 
limit the results displayed or search for a specific user.
Select the Approve button the leftmost button under the Approval Request heading.

Verify the Hearsay Site Displays the Approved Profile
Enter the Hearsay Site URL into your preferred Web browser’s address bar.
Select Enter.
Verify that all the user’s profile information is displayed accurately on the Hearsay Site.

Denying a User’s Profile
Select the Review tab on the Navigation bar.
Select Supervision from the Review drop-down menu.
Select the profile that needs to be reviewed and approved from the Supervision list. 

Note: You can use the filters to limit the results displayed or search for a Select the Deny button to the right of the 
Approve button under the Approval Request heading.

Approving an Event
Select the Review tab on the Navigation bar.
Select Supervision from the Review drop-down menu.
Select the event that needs to be reviewed and approved from the Supervision list. 

• Note: You can use the filters to limit the results displayed or search for a specific user.
Select the Approve button the leftmost button in the bottom right corner or under the Approval Request heading on 
the top of the page.

Approving a Post
Select the Review tab on the Navigation bar.
Select Supervision from the Review drop-down menu.
Select the post that needs to be reviewed and approved from the Supervision list. 

• Note: You can use the filters to limit the results displayed or search for a specific user.
Select the Approve button the leftmost button under the Approval Request heading.

Additional Resources
• Online API documentation for Sites: http://docs.hearsaysocial.com/sitemgmt.html
• Hearsay Sites: Administrator Guide
• For more information, please contact your Implementation Manager or Customer Success Manager
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