Submit an Amazon S3 Upload Exception (via My Tech Hub)
· Go to go/mytechhub, select the Request widget.
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· In the search bar, type Miscellaneous Access Request and select the widget.
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· Ensure you are requesting access for the correct employee. At the top of the table, select Amazon S3 Upload Exception.
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· Fill out the fields as follows:
· Website Targeted: https://my.hearsaysocial.com
· Business Justification for Upload Capability: Needed as an admin of the Hearsay Social application to upload MP4 files to the content library. (Or state your own reasoning.)
· Role Selection: Most will be NAEAST, then select NAEAST - Amazon S3 Allow Upload.
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· Click Request Now to submit.
· Manager approval is required via SmartApproval (go/smartapproval).
2. Add the Domain URL to Your Chrome Allowlist
· Open Chrome settings (three dots in the upper right corner).
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· Select Privacy and security from the left sidebar.
· Click Third-party cookies.
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· Under Sites allowed to use third-party cookies, add:
 [*.]prod-video-management-302137437361.s3.amazonaws.com
 or
 https://prod-video-management-302137437361.s3.amazonaws.com
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3. Test Upload in Hearsay Library
· Try uploading your MP4 file.
· If it doesn’t work immediately, close all Chrome tabs, click the Refresh Applications icon on your desktop, and try again.
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· If you’re still unable to upload, please contact me directly so we can set up a call. I may need to review your page code during the upload attempt.
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